UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THI XA BIM SON Poc 1ap - Tw do - Hanh phuc

S6: 812 /JUBND-VHTT Bim Son, ngay 28 thang 3 nam 2023

V/v thong tin, huéng dan vé cac kénh
chinh thirc cia DN vién thong trong
qua trinh chuan hdéa théng tin thué bao

Kinh gui:
- Thi uy Bim Son;
- Uy ban MTTQ va céc t chirc Chinh tri - X hoi Thi X&;
- Cac co quan, don vi trén dia ban Thi xa Bim Son;
- Trung tam Van hoa, Thong tin TT&DL Thi x&;
- UBND xa, phuong;
- Cac doanh nghiép Vién thong trén dia ban Thi x4.

Hién nay, mot sb dbi tugng da loi dung viéc doanh nghiép théng béo (qua
nhan tin, goi dién) dé nghi ngudi st dung dich vu vién théng di dong chuan hoé
thong tin thué o dién thoai di dong dam bao dén ngay 31/3/2023 tat ca cac thué
bao dang hoat dong déu co thong tin thué bao dung quy dinh va tring khép voi
thong tin duoc doi soat véi CSDL quédc gia vé dan cu dé thuc hién cac hanh vi
c6 dau hiéu mao danh hra dao, quang céo vi pham phép luat.

Thuc hién Cong van sé 685/STTTT-BCVT ngay 23/3/2023 cua Sé Thong
tin & Truyén thong Thanh Hoa vé viéc thong tin, huéng dan vé cac kénh chinh
thic caa DN vién théng trong qué trinh chuan héa thong tin thué bao.

Chu tich UBND thi x4 Bim Son d& nghi cac co quan, don vi khan truong
thuc hién cac ndi dung sau:

1. Danh séach kénh chinh thirc caa cac doanh nghiép

Céc kénh chinh thirc cua cac doanh nghiép vién thong di dong st dung cho
mu dich théng bao (nhan tin, goi dién), cham soc khach hang lién quan dén cong
tac chuan hoa théng tin thué bao cu thé nhu sau:

1.1. Viettel

- Tén hién thi khi nhin tin moi khach hang chuan hoa théng tin thué bao:
VIETTEL

- S6 dién thoai tong dai cham séc khach hang: 198 va 18008098.

- S6 dién thoai goi dién thong bao téi khach hang dé nghi chuan hoa thong
tin thué bao: 0246 266 0198; 0236 626 6198; 0286 266 0198.

- Tén ung dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thdng minh: My Viettel.

- duong link truy cap website cap nhat thong tin thué bao:
https://viettel.vn/s/chtt



1.2. Vinaphone - VNPT

- Tén hién thi khi nhan tin mai khach hang chuan héa théng tin thué bao:
VinaPhone.

- S6 dién thoai tong dai cham soc khach hang: 0888001091 va 0911001091.

- Tén tng dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: My VNPT.

- Buong link truy cap website cap nhat thong tin thué bao: http://my.vnpt.com.vn

1.3. Mobifone

- Tén hién thi khi nhin tin moi khach hang chuan hoéa théng tin thué bao:
MobiFone.

- S6 dién thoai tong dai cham so6 ¢ khach hang: 18001090 va 9090.

- Tén tng dung (App) ¢ ap nhat thong tin thué bao trén may dién thoai di
dong thong minh: My MobiFone.

- buong link truy cap website cap nhat thong tin thué bao: https://titb.mobifone.vn

1.4. Vietnamobile

- S6 dién thoai tong dai cham soc khach hang: 0921 667 667

- buong link truy ¢ ap website ¢ ap nhat thong tin thué bao:

https://www. viethamobile.com. vn/viethamobileapps

1.5. Dong Duwong - Itelecom

- Tén hién thi khi nhan tin mai khach hang chuan hoa théng tin thué bao: iTel.

- S6 dién thoai tong dai cham s6 ¢ khach hang: 0877 087 087

- S6 tong dai goi ra: 087 902 8888

- Tén g dung (App) cap nhat thong tin thué bao trén may dién thoai di
dong thong minh: myitel.

1.6. ASIM

- Tén hién thi khi nhan tin moi khach hang chuan hoa théng tin thué bao:
myL.ocal.vn

- S6 dién thoai tong dai chdm soc khach hang: 19001900 (nhanh 1)

- Tén tng dung (App) ¢ ap nhat thong tin thué b ao trén may dién thoai di
dong thong minh: myLocal.vn

1.7. WINTEL

- S6 dién thoai tong dai cham soc khach hang: 1800 556 883

- Tén ung dung (App) ¢ ap nhat thong tin thué b ao trén may dién thoai di
dong thong minh: Wintel.

2. Pé nghi Uy ban MTTQ va cac to chiic chinh tri - xa hi Thi x&; Céc
co quan, don vi trén dia ban Thij x&

Théng tin, tuyén truyén dén tat ca can b, cong chic, vién chac, hoi vién,
nguoi lao dong cua co quan, don vi minh (sé dién thoai, trang thdng tin dién tiz)
cua cac doanh nghiép vién thong di dong dé duoc hudng dan, giai dap trong qua



http://my.vnpt.com.vn/
https://tttb.mobifone.vn/
https://www.vietnamobile.com.vn/vietnamobileapps

trinh chuan héa théng tin thué bao dién thoai va khdng thuc hién theo céc thong
b&o ngoai danh sach kénh chinh thic caa cac doanh nghiép.

3. Trung tam Van héa, Thong tin TT&DL Thi xa va UBND x4, phwong

Théng tin tuyén truyén trén hé thdng truyén thanh Thi x4, xd phuong; viét
tin bai tuyén truyén trén Coéng Thong tin dién tir Bim Son va Trang Thong tin
dién tir xa, phuong dé ngudi dan biét va chu dong lién hé truc tiép dén cac kénh
chinh thicc (sé dién thoai, trang thong tin dién ti) cua cac doanh nghiép vién
thong di dong dé duoc hudng dan, giai dap trong qua trinh chuan héa théng tin
thué bao dién thoai va khong thuc hién theo cac thdng bao ngoai danh sach kénh
chinh thac cua cac doanh nghiép. Nang cao canh giac, nhan dién cac thu doan,
hinh thire hra dao loi dung viéc chuan héa thong tin thué bao va khéng thuc hién
theo cac théng bao ngoai danh sach kénh chinh thirc cua cac doanh nghiép.

4. Cac Doanh nghiép vién théng trén dia ban Thi xa

Chu dong ra soat, huéng dan nguoi sir dung kiém tra, xac thuc, chuan hoa
thong tin, dam bao dén ngay 31/3/2023, thong tin thué bao cua tit ca cac thué
bao dang hoat dong phai day du, hinh xac dé san sang ddi soét véi co so dit lidu
Quéc gia vé dan cu va khong lam anh hudng dén quyén loi hinh dang ciia nguoi
su dung.

Ting cudng cong tac thong tin, hudng dan ngudi str dung dich vu cac kénh
chinh thirc (sé dién thoai, trang thong tin dién tir) caa don vi dé huéng dan, giai
dap trong qua trinh huan hoa thong tin thué bao dién thoai.

UBND Thi xa dé nghi cac co quan, don =Tk nghiém tlc trién
khai, thuc hién./. £—
Noi nhan:

- Nhu trén;
- Luu: VT, VHTT.
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